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Abstract:
Recent times have witnessed an unprecedented number of crowdsourcing platforms that leverage the collective intelligence of a largely distributed internet workforce to solve a wide range of tasks. Crowd workers (unlike in a typical organization), exhibit varying work patterns, expertise, and performance with little or no control that can be imposed on them. Requesters (e.g. enterprises) also exhibit diverse requirements in terms of the size, complexity and timings of the tasks, as well as SLAs (performance expectations). Clearly, the heterogeneity makes the choice of a platform suited for a given task difficult for the user. Very little work, however, has been done in terms of understanding these variations and leveraging the information for better selection of platforms. This talk will describe the insights drawn from a series of experiments and benchmarking exercises conducted on couple of crowdsourcing platforms. A description of a system called CrowdUtility, which leverages these insights to recommend a right platform that suits the QoS requirements of a user will also be given.
 
You will also learn more about our newest global research centre: Xerox Research Centre India, located in  Bangalore, India  including Internships, Post-Docs, & Full Time Opportunities
 
Bio Information
Saraschandra Karanam joined Xerox Research Center, Bangalore, India in January 2012. He comes with a unique interdisciplinary background: combination of computer science with specialization in cognitive science, experimental design, statistical analysis, HCI and usability.  At XRCI, he is working in the area of Crowdsourcing and Human Computation. More specifically, he is looking at means to use crowdsourcing to optimize business processes in the services marketplace. He is currently looking at applications of cognitive science in educational settings. Prior to joining Xerox, he worked as a post doc in HP Labs, Bangalore where he explored mechanisms to support complex exploratory tasks on the web.


He received his PhD in Computer Science from International Institute of Information Technology-Hyderabad (IIIT-H) in April 2011. He completed his BTech in Computer Science with a honors in Cognitive Science also from the same institute. As part of his PhD dissertation, he was a recipient of Utrecht University Short Stay Fellowship (UUSSF) twice (2008, 2010). During his PhD, he played a key role in setting up a cognitive science lab in IIIT-H. He has published about five journals and sixteen conference articles.  Saras likes teaching and spreading awareness about Usability and Cognitive Science in India. He is also interested in painting, playing violin and practicing yoga/pranayama.
 
Xerox Research Centre India
The Xerox Research Centre India (XRCI) is Xerox’s latest global research location.  Inaugurated in March 2010 the Centre’s mission is to capture innovation opportunities for Xerox in the emerging markets and to advance Xerox’s position as the leading global provider of document and business process services by leveraging the rich talent and technical expertise in India.  Researchers at our centre work on cutting-edge technologies, including cloud computing, crowdsourcing and business analytics to develop innovative services and service delivery models aimed at Xerox’s traditional document management businesses as well as its newer business process and information technology outsourcing businesses. Our researchers also leverage Xerox’s established expertise in imaging, document management and ethnography to explore, develop and incubate unique solutions for challenging problems inspired by emerging market needs and opportunities.
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